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WELCOME LETTER
Dear Valued Customer, 
We appreciate your business! This is your Return Kit from Eckert & Ziegler, intended for the return of your Eckert & Ziegler Radiopharma GalliaPharm® 68Ge/68Ga generator. Please read all instructions before completing the forms 2a and 2b.
This kit is designed to help you return your GalliaPharm® 68Ge/68Ga generator as a UN2915 – Yellow II Package. 
The following forms and labels are included in this kit to assist with your return: 
· Sheet 1 – Welcome Letter (this page) 
· Sheet 2 
a) Emergency Response Information 
b) Return Packing List/Disposal Receipt Form 
· Sheet 3 – UN2915 – Yellow II Package Return Instructions 
· Yellow II labels 
· DOT 7A TYPE A Labels
· Sheet 4 – Instructions Shipper’s Declaration for Dangerous Goods
· Declaration for Dangerous Goods – Generator sample 
· 4 blank sheets of candy striped 8-1/2” x 11” paper for your Shipper’s Declaration
· Checklist for return of GalliaPharm® in the US
· Pressure Bag 13x18 OR ZIP bag
· Plug for inlet port and outlet port
· Return Authorization Label
Please note that there should be sufficient labels to enable multiple boxes to be returned with the same RA#. Attention: Please go to www.radiopharma.com/disposal for the Shipper’s Dangerous Goods template and for additional assistance as needed. 
If you are unable to access our website, please contact galliapharm@ezag.com.
Returns are only accepted at 1800 North Keystone Street, Burbank, California, 91504 in accordance with Eckert & Ziegler Isotope Products’ Radioactive Materials License #1509-19. Please note: shipment of the generator is only allowed after Eckert & Ziegler Radiopharma Inc. has received the completed Checklist for return of GalliaPharm® in the US. Only when receiving written confirmation that the documentation is completed, the generator can be shipped to the stated address! 
Thank you for choosing Eckert & Ziegler, we look forward to our continued partnership and fulfilling all your source needs! 
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